
      
                  If you need further assistance please see the manual or call (toll free) 1-877-979-1820 
 
 

Electronic Commercial Blue Crab Harvest Reporting  

Using Text Messages 

 Reference Sheet 

Texting Phone Numbers 

Lower Western Shore  (443) 453-5268 
 

Lower Eastern Shore  (443) 453-5249 

Upper Western Shore  (443) 453-5283 Upper Eastern Shore  (443) 453-5260 

 

Sending Hails 

Action Codes:  SH – Send Start Trip Hail RSH – Revise Trip Start Hail 

 EH – Send Trip End Hail REH – Revise Trip End Hail 

 CEH – Cancel Trip End Hail 

 

Data Codes: UN – License Number PW – Password  

 V – Vessel Registration Number* LT – Landing Time (Without a “:”) 

 LL – Landing Location (preferred) LC – Other Custom Location 

                                         *VRN ONLY NEEDED IF CRABBING ON VESSEL OTHER THAN PRIMARY VESSEL. 

Landing Location Details: 

Landing location codes are listed as the order of your preferences.  Your primary landing location is LL1, 
secondary location is LL2, etc. 

If you need to enter a custom landing location, use the code “LC”.  Use a period instead of a space in the 
landing name. 

          Example of a custom location: LCWye.Landing 

 

Example Hails Sent By Text Messages: 

Example Start Hail while using your primary vessel:   UN333333 PWcrabber SH LT1300 LL1 

Example Start Hail (not on primary vessel):  UN333333 PWcrabber SH VMD1234BC LT1300 LL1 

Example Revised Start Hail:   UN333333 PWcrabber RSH LT1200 LL1 

Example Send End Hail:   UN333333 PWcrabber EH LT1200 LL1 

Example Revised End Hail:   UN333333 PWcrabber REH LT1300 LL1 

Example Cancel End Hail:   UN333333 PWcrabber CEH 

 



      
                  If you need further assistance please see the manual or call (toll free) 1-877-979-1820 
 
 

Sending a Harvest Log 

Action Codes: SHL – Send Harvest Log RHL – Revise Harvest Log 

 CT – Cancel Trip 

Data Codes: UN – License Number PW – Password  

 C – Crew Count H – Hours Crabbed 

 AR – Area Fished (3 digits) G – Gear Type (See Below) 

 AM – Amount of Gear (See Below) X – Max Crab Pots (See Below) 

 HU – Hard Crab Units (See Below) N – #1’s (0 or Higher) 

 T – #2’s (0 or Higher) M – Mixed Males (0 or Higher) 

 F – Females (0 or Higher) P – Peelers (Reported as Each) 

 S – Soft Crabs (Reported as Each) DC – Dealer Count (0 or Higher) 

 DD – Dealer List (See Below) 

Gear Types:  CP – Crab Pot TL – Trotline SD – Scrape/Dredge  

 CT – Collapsible Trap DN – Dip Net CB – Crab Bank/Bank Trap 

 NR – Net Ring PP – Peeler Pot PN – Pound Net 

Amount of Gear:  Trotlines: F – Feet Y – Yards 

 Crab Pots: Automatically filled as each, no action required 

Max Crab Pots:  Total number of pots in the water; must enter 0 if no pots in the water 

Hard Crab Units: B – Bushels P – Pounds 

Dealer List: Consists of two pieces of data separated by a comma.  

                                              Dealer Code, Total Bushels/Pounds Sold to Dealer  
 Example:  DC1,28  for 28 bushels sold to dealer #1 
 

Example Crab Pot Harvest Log:  

UN333333 PWcrabber SHL C1 H8 AR027 GCP AM450 X900 HUB N9 T9 M1 F9 P50 S20 DC1 DD1,28 

Example Trotline Harvest Log:  

UN333333 PWcrabber SHL C1 H8 AR027 GTL AM1800F X0 HUB N9 T9 M1 F9 P50 S20 DC1 DD1,28 

Example Revised Harvest Log:  

UN333333 PWcrabber RHL C1 H8 AR027 GCP AM450 X900 HUB N9 T9 M1 F9 P50 S20 DC0 

Example Cancelled Trip: 

UN333333 PWcrabber CT 
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TROUBLE SHOOTING AND GETTING HELP

1-877-979-1 820
I , 

Toll Free and Available 24 hours a Day

; *See page 53

CONTACT INFORMAT¡ON

I

Person Role Work Phone Work Email

Ward Slacum Proiect Manaoer 410-740-6046 wslacum@versar.com
Jodi
Dew-Baxter Hardware and Reportinq 410-740-6087 idew@versar.com
Ryan
Corbin Rovinq Monitor Supervisor 410-740-6071 rcorbin@versar.com



Trip Start and End Hail and Harvest Reporting Process

Trip Start Flail

Trip End Flail

Report
Harvest Data

Reporting Process

I
I
I

--J

ln morning beforeyou start
crabbing, send Trip Start Hail
information which includes:

. License Number;

. VRN

. Estimated Landing Time

. Landing Location

t
I

When finished crabbing and
returning to dock while still on
the water, sehd lr¡p End Hail

information which includes:

. Actual Landing Time

. Landing Location

t,'

i
Report harvçt data (simitarto
DNR's paper form) anytime after
finished cr,abbing but before
midnight.
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REPORTING VIA TEXT MESSAGING

You will be submitting your trip hails and harvest information using text
messaging from a cell phone. The information you report in your text messages
will be sent directly into a database called FACTSTM. FACTSTM is an established
set of software that is used in various fisheries and has been adapted to the
specific needs of the Maryland blue crab fishery.

This section shows you how to report daily trip hails and harvest infqrmation
using text messaging with a cell phone

rtì

Getting Started: Accessing FAGTSTM via Text Message
.

To use the text messaging to participate in the Maryland Blue Crab Reporting
System, you will need to do the following: 

I ,

. Attend a training session

. Have a suitable cell phone

. Know your user name and password required to access FACTSTM.

During the training session, you will practice using text messaging to enter data.

lf you have been given a loaner cell phone for text messaging:

1. To turn on your phone, press and hold the "End" button on the phone.
I

+

I
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2. lf your phone is already on, push any button to "wake" the phone.
the phone wakes, push "OK" to unlock it.

To start sending a text message, press the button on the top left that looks
like a dash under the word "Message". lf you do not see the ma¡n screen
in the phone as shown below, press the "CLR" button gnfil you get back to
it. /'

I
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4. When the "Messages" screen opens, press the "OK" button to indicate that
you want to start a new message.

5. Press "'1" to select text message.
t.' .
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6. Slide out the keyboard to make typing easier. To start sending a text
message to FACTS tt, type "F "in line 1. The word "FACTS" will appear
automatically in line 2.

7. To select that you want to send the text message to FACTS, push the
arrow down key one time to highlight the name FACTS, and press 'OK.'

R

m'ì
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8. Now you are ready to add a message in the box below the FACTS name.

9. After you have typed in your text message to FACTS, press "OK" to send
the message.
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10.The cell phone will alert you that the message was sent successfully.

11. FACTSTM will send you a text message asking for your password. Your
cell phone screen will alert you when you have received a text message;
press "OK" to read the message.

t1 z 3 4 s ó 7 I 9 o cli
owERTYt.r rop.*'r
ASDFGHJKi-

|tti Ss;\Gt: St,N I

V
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Reporting Trip Hails and Harvest lnformation

Trip Hails

Watermen will send a trip start hail in the morning when you are starting your
harvest trip. Your text message will deliver the information directly into
FACTSTM. You will need to know some codes in order to send the hail.

.t
' Action codes tell FACTSTM which types of information you are submitting.

r SH = Send Trip Hail ;

r EH = Send End Hail i ' Io CEH = Cancel End Hail
o RSH = Revise Start Hail ,

o REH = Revise End Hail

Data codes tell FACTSTM which type of hail information yor! are sutim¡tting within
the text message.

1. Ll = License Number. An example would be L1333333 for license number
333333.

2. PW = Password. An example would be PWcrabbing for the password
"crabbing".

3. V = Vessel Registration Number (VRN). An example of this would be
VMD1234BC for the VRN MD1234BC. You only need to.,add this to your
text message if you are using a different boat then Vir primary boat
listed in the system.

I

LT = Landing Time. The landing time is defined as when you will return to
the dock after your crabbing trip is completed. This should be reported
without a ":" between the minutes and hours. An example of the landing time
would be LT1315 for 13:15 as the time you will be returning to the dock.

LL = Landing Location. Landing location is the place where you will be
returning to after your crabbing day is completed to offload your catch. This is
where the roving monitors may meet you to perform a spot check. lf you use
the code LL, then this denotes that you are landing at one of your preferred
landing locations as indicated in your preferences (when you registered for
the pilot project). An example of this would be LL1 which would denote that
you will be landing at your 1't preferred landing location in your list.

LG = Landing Location. lf your landing location is not on your preferred list,
you can type in the name of the landing location with a "." instead of a space
between words. An example of this would be LCJoes.Dock which would tell
the system you will be landing at Joe's Dock.

4.

5.

6.
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Step l: Send text messages to submit a trip-start hail before starting a
crabbing trip.

You can send a trip start hail in one text message by using a string of codes to
relay information to the FACTSTM system. The text message will contain, in the
same order as below:

1. Your licence number starting with the letters "Ll"
: ' | 2. Password starting with the letters "PW"
' I 3. "SH" to indicate that you are sending a trip start hail; 4. Your vessel registration number (VRN) of the vessel you are.crabbing on

starting with the letter "V"
5. Estimated landing time starting with the letters "LT" and withqut a ":"

6 nlåxjl:[:x5rus"urjî*tins with the retters,,LL'¡f tre ianoing
location is one of your preferred locations or "LC" if your landing location is
not one of your preferred landing locations (with "." where spaces would
normally be). t

An example of the text message would be:

11333333 PWcrabber SH VMD1234BC LT1300 LL1

The above example trip start hail submits the following information:

1. 11333333 ) the license number 333333 (

2. PWcrabber ) the password crabber i"
3. "ST" to indicate that this is a trip start hail f'
4. VMD1234BC ) the VRN MD1234BC ì
5. LT1300 ) the estimated landing time of 13:00
6. LL1 ) the first preferred landing location

Another example of the text message would be:

L|333333 PWcrabber EH VMD1234BC 1T1300 LCWye.Landing

The above trip start hail submits all of the same information as the first example
with the exception of the landing location. LCWye.Landing denotes that you will
be landing at Wye Landing which is not one of your prefered landing locations. lf
you would like to add a landing location to your list of prefered locations, please
contact the help line at any time.

After the landing location is recorded successfully, the session has ended and
you will receive a text message confirming your trip start hail.
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You will need to remember or write down the trip lD number provided to you on
this last text message. Included in your binder are sheets to write this number
down daily. You will give this trip lD number to your dealer if they are
participating in the pilot project.

lf there is an error with the trip start hail that you submitted, you will receive a text
message back alerting you of the type of error. For example (highlighted text), if
you submit the below tríp start hail text message and accidently add a "b" to the
land of the landing time:

11333333 PWcrabber SH VMD1234BC LT1300b LCWye.Landing'

You will receive an error message stating:

ERR lssues:
Landing time is not valid 24hr time

II

To fix the error, resubmit the original text message with the "b" not included in the
landing time.

Step 2: After you are finished crabbing, and before you dock your boat to
unload your crab catch, send text messages to submit a trip-end
hail.

At the end of your harvest day, repeat the messaging procerjjto ,"port your
actual landing time and location. The text message format wlll be the same as
the trip start hail with the exception of using a "SEH" (highligùted text) to denote
sending a trip end hail instead of "ST" which denotes sending a trip start hail.

An example trip end hail would be

11333333 PWcrabber SE VMD1234BC 1T1300 LCWye.Landing

Step 3: Report harvest information while on the water, or from land before
midnight of that day's trip.

After recording your trip hail information, you may record your harvest information
at that time, or any time before midnight. See the section called Harvest
lnformation for details about how to send your information.
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Harvest lnformation

Harvest information consists of the same information you are required to report
on the hard-copy harvest sheets. You can send harvest information in one text
message by using a string of codes to relay information to the FACTSTM system.

' Action codes tell FACTSTM which types of information you are submitting.
,'.¡
' : . SHL = Send Harvest Log; . RHL = Revise Harvest Log 

;

, o CT=Cancel Trip , , \

Data codes tell FACTSTM which type of harvest information you are'submitting
within the text message.

1. Ll = License Number. An example would be L1333333 for license number
333333. r

2. PW = Password. An example would be PWcrabbing for the passworit
"crabbing". r

3. C = Grew Count: You will be asked to report the numbe, of .r"* working on
your boat today (excluding yourself). lf you are alone on the vessel, report
zero. An example would be C1 for on crew or C0 for no crew.

4. H = Hours Crabbed: You will be asked to report the total number of hours
that you spent crabbing during today's trip. An example wquld be H7 for 7
hours that were crabbed. ,"

{
5. AR = Area Crabbed: You will be asked to report what aÞa you were

crabbing in today. You need to report only one harvest area. lf you worked in
multiple harvest areas, report the area from which you'took most of your
harvest. An example would be AR068 for area code 068 which is the
Patuxent River. Use the numeric codes to report your harvest area as shown
in the table below:

Blue Crab Harvest Area Codes (NOAA)
Gode Descriotion
112 All Oceanside Bavs
012 Atlantic Ocean
005 Bio Annemessex River
014 Chesapeake Bav and Tributaries - North of Worton Point

025
Chesapeake Bay and Tributaries - North of Bay Bridge & South of Worton
Point

027
Chesapeake Bay and Minor Tributaries - North of Cove Point and South of
Bav Bridoe

029 Chesaoeake Bav - South of Cove Point

- Page 21 -



Blue Grab Harvest Area Codes (NOAAI
Gode Description
031 Chester River
037 Choptank River
039 Eastern Bav
043 Fishino Bav
047 Honqa River
053 Little Choptank River
055 Maqothv River
057 Manokin River
060 Miles River
062 Nanticoke River
066 Patapsco River
068 Patuxent River
072 Pocomoke Sound
074 Potomac River - MD Tributaries Onlv
082 Severn River
088 South River
092 Tanqier Sound
096 Wicomico River - Wicomico Countv
099 Wve River

6. G = Gear Type: You will be asked to report which gear type you crabbed with
today by using a two character code to denote the gear as found in the below.
An example would be GTL for trotlines or GCP for crab pots.

Code Gear Tvpe
CL Collapsible Traps
CP Crab Pots
CB Crab Pounds/Bank Traps
DN Dip Nets
NR Net Rinqs
PP Peeler Pots
SD Scraoes/Dredoes
TL Trotline

AM = Gear Quantity and Gear Units: You will be asked to report the units of
your gear. This applies only for trotlines and could be either feet or yards. An
example would be 4M450 for 450 crab pots fished that day or AM1800F for
1,800 feet of trotline fished that day.

Gear Tvpe Quantitv Units
Collapsible Traps # of Traps Each
Crab Pots # of Pots Each
Crab Pounds/Bank Traos # of Traps Each
Dip Nets # of Nets Each

ì

7.
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Net Rinqs # of Net Rinos Each
Peeler Pots # of Pots Each
Scraoes/Dredoes Each
Trotline Lenoth of Trotlines Feet or Yards

lf you are using trotlines, you will need to type in either an "F" for feet or "Y"
for yards after the length of the trotline to denote the units of measurement

8. X = Max Pots in Water: You will be asked to report the maximum number of
crab pots you have in the water currently. You are required to report this
information even if you did not use crab pots on this trip becausé you may
have pots in the water from a previous trip. lf you are not fishittg,with crab
pots and you have no pots ín the water, report zero. An example would be
X900 for 900 pots in the water currently or X0 for zero pots in the water.

9. HU = Units of Harvested Hard Crabs: You will be asked to reBort the units
of the hard crab catch. This can be either "8" for bushels or "P" Tor pounds.
An example would be HUB for denoting that you will report hard crab catch in

bushels or HUP for pounds.

10. N = Number of #1s Hard Crabs: You will be asked to reiort the number of
grade #1 male crabs harvested in the unit of measurement (bushels or
pounds) that you selected in step #9. lf you did not harvest any crabs, you
should report a 0. An example would be N9 for nine bushels/pounds of #1
male crabs harvested.

11.T = Number of #2s Hard Crabs: You will be asked to report the number of
grade #2 male crabs harvested in the unit of measuremet't (bushels or
pounds) that you selected in step #9. lf you did not harvebt any crabs, you
should report a 0. An example would be T4 for four bushbls/pounds of #2
male crabs harvested.

12.M= Number of Mixed Male Hard Crabs: You will be askeO to report the
number of mixed male crabs harvested in the unit of measurement (bushels
or pounds) that you selected in step #9. lf you did not harvest any crabs, you
should report a 0. An example would be M5 for five bushels/pounds of mixed
male crabs harvested.

13. F = Number of Female Hard Grabs: You will be asked to report the number
of female crabs harvested in the unit of measurement (bushels or pounds)
that you selected in step #9. lf you did not harvest any crabs, you should
report a 0. An example would be F6 for six bushels/pounds of female crabs
harvested.

14.P = Number of Peelers: You will be asked to report the number of peelers
harvested. You should report this as the number of individual crabs. lf you did
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not haruest any crabs, you should report a 0. An example would be P46 for
46 peelers harvested.

15. S = Number of Soft Crabs: You will be asked to report the number of soft
crabs harvested. You should report this as the number of individual crabs. lf
you did not harvest any crabs, you should report a 0. An example would be
526 for 26 soft crabs harvested.

..t

' I 16. DC = Number of Dealers: You will be asked to report the number of dealerst you sold your harvest to today. This will be zero iî you did not sell catch to a
àealer. An example would be DCO if you did not sell any catch té a dealer or
DCz rt you sold catch to two dealers. , I i

17.DD= Name of Deater and Amount of Catch SoiO to the Dealer: lf you
reported that you did sell some or all of your catch to a dealer, you will be
asked to report the name of the dealer you sold your catch to today by
entering the corresponding numeric code. The dealer nâmes thàt you can
select currently are (this list will increase if more dealers signup to padicipate
and you will be notified of this throughout the season):

Gode Gear Tvoe
1 Other (Non-participant) Dealer
2 JM Clavtons

The amount of catch sold to a dealer will follow with a comma and the
numeric amount of harvest. The unit of measurement of the catch sold to the
dealer must be the same as you stated in step #9. 

,i.
An example of this would be DD2,9 if you sold 9 bushelsrfrounds to JM
Claytons.

An example of a completed harvest text message would be:

11333333 PWcrabber SHL C1 HB AR06B GTL AM1800F X0 HUB Ng Tg M1
F9 P50 S20 DC1 DD1,28

The above example of a complete harvest text message submits the following
information:

1. 11333333 ) License number 333333
2. PWcrabber ) Password crabber
3. SHL > Submit a harvest log
4. C1 à Crew count of 1

5. H8 àHours crabbed = 8
6. 4R068 ) Area crabbed in = 068 which is the Patuxent River
7. GTL ) Gear type = Trotline
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8. AM1800F ) Amount of gear = 1,800 feet
9. X0 ) Maximum number of pots in the water is 0
10.HUB à Reporting hard crab harvest in bushels
11. Ng à 9 bushels of #1 male crabs harvested
12.T9 ) 9 busheß of #2 male crabs harvested
13. M1 ) 1 bushel of mixed male crabs harvested
14.F9 ) 9 bushels of female crabs harvested

'l ' I 15. P50 à 50 peelers harvested
' : 16. S20 > 20 soft crabs harvestedi 17.DC1 à Sold catch to 1 dealer

18. DD1 ,28 > Sold 28 bushels of crabs to Other (Non-participant¡ Dealer
1li

Another example of a completed harvest text message would be:

11333333 PWcrabber SHL C2 H8 ARO27 GCP AM250 X50O HUB Ng Tg M1

Fg P0 S0 DCO I

The above example of a complete harvest text message submits the following
information: e

1. L1333333 ) License number 333333
2. PWcrabber à Password crabber
3. SHL ) Submit a harvest log
4. C1 > Crew count of 2
5. HB )Hours crabbed = 8
6. 4R068 ) Area crabbed in = 027
7. GTL ) Gear type = crab pots :

L AMISOOF > Ámornt of gear = 250 pots ';i

9. X0 à Maximum number of pots in the water is 500 )

10. HUB ) Reporting hard crab harvest in bushels è

11. Ng ) 9 bushels of #1 male crabs harvested
12.T9 ) 9 bushels of #2 male crabs harvested
13. M1 ) 1 bushel of mixed male crabs harvested
14.F9 ) 9 bushels of female crabs harvested
15. P50 à 0 peelers harvested
16. S20 ) 0 soft crabs harvested
17. DCO ) Sold catch to 0 dealers

After submitting the harvest text message, you will receive a text message
response from FACTS telling you that have successfully sent the harvest data to
the system.

lf you encounter a problem with entering any information via text messaging,
FACTS will send you a text message describing the error(s). For example
(highlighted text), if you send a harvest text message that is missing the gear
code and has a letter in the number of #1s harvested:
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11333333 PWcrabber SHL C2 H8 4R027 ... 4M250 X500 HUB N9a Tg M1
F9 PO SO DCO

You will receive a message back from FACTS:

ERR lssues:
Missing gear type
lnvalid number #1s

To fix the error(s), you will need to resubmit the text message with the issues
stated corrected.

11333333 PWcrabber SHL C2 H8 4R027 GCP AM250 X500 HUB Ng Tg M1
F9 PO SO DCO

Iì

Revising a Hail
ì

Once you have submitted a trip start hail during the current day, you can make
changes to the hail as much as you need to while you are on the water.

The usual reason for revising a hail is because the time you expected to land has
changed or possibly your landing location is different. lt is important to update
hail information when you know it has changed. Accurate landing time and
locations are required so that roving monitors can meet you when you land (if
your trip was selected for monitoring). ,i' '

NOTE: lt is good practice to update the landing time and loùation a least a half
hour before you plan to land your catch.

To make changes to a hail, send a text message that ¡s sim¡lar to the hail text
message with the revised information, but change the action code for "ST" to
'RSH'(highlighted text) for revise trip start hail.

11333333 PWcrabber RSH VMD1234BC LT1315 LL1

Revising a Harvest Log

Once you have submitted your harvest log for a crabbing trip, you can make
changes to the harvest log information up until midnight on the day of the trip.
To make changes to a harvest log, send a text message that is similar to the
harvest text message with the revised information, but change the action code for
'SHL'to "RHL" (highlighted text) for revise harvest information.

11333333 PWcrabber RHL C2 H8 4R027 GCP 4M250 X500 HUB N10 Tg
M1 F9 PO SO DCO



Cancelling a Trip End Hail or a Trip

Once you have a current trip in the system, you may have the option to cancel
the trip end hail or the trip itself.

, The only time that you would cancel a trip end hail would be if you have sent an

. ' planned. lf you know when and where you will be landing, simply revise the end
' ha¡|. On the other hand, if you have no idea when and where you wfl be landing,

cancel the end hail and create a new end hail later, when you know the details.
.t

You should cancel a trip only if you have entered hail information for the trip and
you had to cancel the trip before harvesting. Reasons for cancellation may
include mechanicalfailure or bad weather.

Cancetling a Trip End Hail t t

lf you are would like to cancel a trip end hail, you need to send a text message
providing your license number, password, and the action code "CEHU which tells
the system that you would like to cancel the end hail.

An example of this would be

11333333 PWcrabber CEH

lf you would like to cancel a trip start hail, then you will needjå cancel the entire
trip. ;
Cancelling Entire Trip

lf you are would like to cancel a trip end hail, you need to send a text message
providing your license number, password, and the action code "CT" which tells
the system that you would like to cancel the end the entire trip.

An example of this would be

Ll333333 PWcrabber CT
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