Level of Satisfaction with the Attributes of DNR

Ratings of satisfaction with the DNR are high overall. Respondents are most satisfied with the
Department’s provision of active outdoor recreation opportunities. Respondents are satisfied with the
Department’s ability to provide educational opportunities. When examined by region, respondents from
the Western Region are most satisfied with all attributes than their counterparts in other regions.
Respondents from the Eastern and Southern regions tend to have slightly lower ratings of the DNR for
all attributes, as noted in Figure 8 below.
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Perceptions of DNR Fees

Respondents were asked how they felt about the fees charged directly to them by the DNR. As noted in
Figure 9, the majority felt that the fees are acceptable for the value received (66%), while 16 percent felt
that the fees are too high for the value received, and four percent felt that the fees are underpriced for
the value received. Of the regions, respondents from the Western Region were most likely to feel that
the fees are acceptable for the value received (73%), while responders from the Eastern Region were
least likely (63%) to feel that the fees are acceptable for the value received.

Half of the respondents felt that the DNR is underfunded in the state operation budget (50%). Thirty-two
percent (32%) of the responders felt that the department is adequately funded, while only five percent
of responders felt that it is overfunded. This perception underscores the importance of tracking DNR
revenue streams from hunting, fishing, state parks, vessel taxes, and ORV permits to begin to illustrate
the vital role public outdoor recreation and natural resource conservation play in Maryland’s economy.
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